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1..8° Experian’

Experian CS GPD UK

Wiseconsumer User Journey Design Specification
Landing Page and User Input Functionality

This document contains screen and interaction design templates for use in designing and building of user interfaces in accordance with

the CS GPD Ul SDK guidelines. This document specifies a technical solution for the stated requirements, not a design for the overall
appearance of other related deliverables.

The text, labels, instructions and error messages in this document are for illustrative purposes only. Refer to the latest version of the
functional specification for the text to be used.
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UX REQUIREMENTS

Using this guide

This document is subject to change control.

All requests for change should be referred to

the author.

This document contains screen designs for
the Wiseconsumer Credit Report ordering
application based on the requirements
provided by the client.

Browser support

To cater with all of the requirements such
as responsive design, the application is
built to support the following browsers with
reasonable scope to adapt to future
technologies:

Internet Explorer 8.0, 9.0, 10.0, 11.0
Firefox

Safari

Google Chrome

The application is optimised for mobile use
(typically Android and 10S), android
phones, and i-pad and tablets. Any testing
on additional browsers or device
dependencies will be specified in the test
documentation.
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Assistive Technology

All online applications should be designed for optimum use on a resolution of 1024 x 768 unless
stated otherwise. Provision may have to be made for users of other devices based on the UX
requirements.

All screens that require data input such as forms or documents should be designed for use via a
keyboard only.

Compliance

The site must comply with:

e Minimum Level A of the Web Content Accessibility Guidelines (WCAG) 2.0 guidelines unless
stated otherwise the client. Level AA or Level AAA guidelines should be adopted if achievable
without any negative effect to the behaviour or functionality of the application.

For information about WCAG 2.0 visit the website; http://www.w3.org/TR/WCAG20/ or download a
version in another format; http://www.w3.org/WAI/WCAG20/versions/quidelines/

Delivery Dependencies

The following dependencies for the delivery of this user interface are:
e Experian — Design, Development and Data Delivery

e Avco — Landing page hosting

e Barclaycard — Card Verification service


http://www.w3.org/TR/WCAG20/
http://www.w3.org/WAI/WCAG20/versions/guidelines/
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ISSUES WITH EXISTING USER EXPERIENCE

The problems with the existing system
are:

Landing Page

o Very wordy and not clear what the
page is actually designed to do.

Presumably, the primary purpose of
this page is to start the process of
ordering a credit report. The options
to do this are currently at the bottom
of the page and will probably not be
viewable without scrolling.

The additional information can be
reiterated during the process when
required. For example, tell them that
the report will be sent to the current
address when they actually enter the
address, tell them that we will send
the report when they are on the
confirmation screen and provide
additional reassurance about what
they should do if they don't get it.

e When users complete online forms
they very rarely read about what
information they need to provide, they
just do it.

e If you were a user and you went
online to get a credit report what
would you expect to see?

e The first thing that the user sees will
form their opinion on our service and
the reliability and accuracy of the
data we provide.
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Your Credit Report Help Centre

Order your credit report
Your credit repoet contaens Al the pubic and pavate rfomaton recorded in your name and available to lenders caryng out & credt chack through Experian,
Cost & Payment

o Aginghe (DO costs £2,
o We accept Vies, MasterCard of Maestro cards i your own name oaly

Necessary Info

o We need your naene, date of huth and adaress fustory for the last 6 years

o When completing vour applicaton you will need to supody ol addresdey vou have Bved STin the Lest 6 years. Plaase make sure vou have vour full address detals, induchng any
posteodes, before you start 1o apply,

Ffor Your Information
o Wo an anly provida 3 copy of your own Lradit repart. OINer people [NCkading youwr Banner OF SP0LES G HYONE SiEe yOu May Nave aked Xv redt mith) Must each aaply for the s
SWN FeROIT,
WE need your name, date of bith and full sddress Lo procesrs your applicaben
We will post your r=port to your prasent address
We wil keep a record of your apphcation and include it on future reports we send you
Your application 1 made under Saction 7 of the Data Protecton Act 1998,

We an anly grovds réommanon redating to UK 2ddresses, IF you Wve outside the LK vou Nneed to send evidence of your curent address Dy post alang with 2 campleted wttan
ANpEAnCO torm- You need Adobal Readerd to opsn the pnntabla form.

4 1 have read and understand the privacy stotement a and consest to the idestity verification
nod fravd prevention procedures it describes.

1 have appiied for my Experian credit report before.

Please toll ws
ety you are applying for 3 copy of your report®

Before applying for oredt =

{Next l -

Dore & Intemet | Protectes Mode On s oK ~




Input Pages

. . A e € MEps.//mrie miveccmTE=TINr S ABPEAIN SO Want T mecare_indes dimrd) il ea= 20 « 8 | B2 ey | x BER st cnicim P -
The input pages are purely functional and S ~ ——
the current process is adequate although Mo T Yoo Toode Tob R0 A ] Scad
p q 9 I ¢ Fovoctes |5 | @ Payerpent & Dpenian WiseConsumer % T 50 funmiut jekes mcludes B8 - i > Page~ Sefety~ Tock~ @~

there are a few issues that need to be
addressed: +°%: Experian
e Text that states what we may need Stions

the information for Your personal detalls Step 1 of 4

e Too many screens for input and
confirmation

e Address input needs to be a single
operation, not 2 steps for current and

Your Credit Report Help Centre

(Required fields are shown in red and marked by a *.)
fithe® = .

Forename®

Middie name / inats

Sumame*
pl’eVIOUS Suffix (eg Sar, Inr)
¢ Needs to look ‘more professional’ Date of birth (dd/memdyyyy)®

E-mad address®

Condem e-mad addrass”

I wizh to view my repoet through the secure on-lne seniwce

Noxt l Cancel I

C ook,

@ Internet | Protected Mode: On



Wiseconsumer User Journey Design Specification — Landing Page and User Input Functionality Experian Public

SECTION1 LANDING PAGE

1.1 Experian UK landing page

Currently, when a user searches for a LR MW Siaenan o ki CH
‘statutory credit report’ on a search Eile Edit View Favorites Tools Help

engine the search brings up a link to the Vg Favorites |'{: £2 Statutory Credit Report - Experian UK
Statutory Credit Report page on the right.
As most users may not be aware of the
term ‘Wiseconsumer it is likely that this is
the channel most users will use.

‘ % @Convert v @Select
[ g v [ d= v Pagev Safetyv Toolsv @v 2

Experian.co.uk Consumer Business Services : Small Business : About Experian : Events United Kingdom |":-’_' Global Sites

| Search |

Experlan

PYNT , . * A world of insight
If a user searches for ‘Wiseconsumer’ in

their search engine it will bring back a
link to the Experian Wiseconsumer site
so a redirect is required.

IHOUITECE  Help Centre  Contact Us

Experian Credit Report | Experian Credit Score i CreditExpert Credit Monitoring

Proposed changes to this process

£2 STATUTORY CREDIT REPORT

It is not necessary to support 2 web
pages with the same information we
propose that we remove the dedicated
wiseconsumer landing page and redirect
Wiseconsumer users to the page on the £2 Statutory Credit Report
right.

Your statutory credit report details your credit history. It contains public and private information recorded in your name
and is available tc authorised lenders carrying out a credit check through Experian. Credit reports are used by lenders
to help them in making decisions about whether to give you credit or not.

However... * CreditExpert

FAIR

e if users go to Experian.co.uk then

cannot navigate directly to the
statutory credit report and may be
confused with the reference to an
Experian credit report. The Consumer
Marketing team need to make a
decision about whether the user
needs to easily go to this page.

e this page is not built with responsive
design in mind so mobile users will
have to scroll to identify the controls.
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) \goo
Under the Data Protecticn Act 1998, Experian are permitted tc charge a non-refundable fee ¢f £2 each time you request &% ‘-,‘ _{,'
access to your statutory credit report. The table below cutlines the differences between CreditExpert from Experian and A c,%-
the statutory credit report - it may help you decide which Experian product is most suitable for you. ¥

%

30-day trial features”:

£2 Statutory Credit Report :;.:Z' Experian:
Experian Product Comparison CreditExpert

« Experian Credit Score
- Experian credit report
» Email and text alerts

- Dedicated UK call centres

Credit report access £2 Per Report Unlimited Report Access

Experian Credit Score 4 I Get Your Report and Score

& € Internet | Protected Mode: On v ®100% ~
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When they clicks the ‘Order your £2 @ i erian UK EESEENm)
statutory report online’ button the user 8] 4 | x [J B stotutory crecit reportcownloas 0 ~]
will be taken to step 1 of our online -
process (see section 3)

File Edit View Favorites Tools Help

-\- . TR »
5. Favorites £k £2 Statutory Credit Report — Experian UK ﬁ - > 3 @ v Pagev Safetyv Tools+ @'

from lenders -
*A Monthly fee of £14.99 applies after your free trial. You may cancel during your 30 day free trial without charge.

I recommend the following changes to

thls page: Ordering your statutory credit report
. You can apply for your statutory credit report either online or by post. When completing your application form, you will What Our hl!embers Say
° Add other tabs for ‘Order from need to supply all your previous addresses from the past 6 years. Please ensure you have your full address details, About CreditExpert From
overseas’ and ‘Order from BFPO’ including postcodes, when applying. Experian
. “linitially signed up as | had been
with the text from the screen on the | anee e

refused for a store card. | was able
to find out why and have been able
to monitor my financial status ever

° Have a Single ‘Order by pOSt’ tab Wlth The cost of ordering your statutory credit report online is £2 (non-refundable). You can choose to view since including adding a
both post and non-ltd descriptions your report online or receive it by post. correction to an account which had

false information. This increased

If you choose to view your statutory credit report online, you will be issued a unique Passkey which will )
(they are almost exaCtIy the SamE). v newy v P \ne. ¥ que Y my rating to a great rate and | have
allow you to log in to a secure area of our site and view your report. The Passkey will be posted to you been monitoring it ever since.”

Sally, Derby

next page. Order online Order by post Order by post (non-Itd com) Order frorn BFPO/overseas

e The report access text and button within 8 working days.-
need to be more prominent.

Order your £2 statutory report online
e Fields in access panel need to
: Sign In To Access Your
aCtua”y WOfk or be removed in faVOlJr Alternatively, order your FREE Experian credit report and score Statutory Credit Report
of a Slngle button that takes the user Experian CreditExpert offers you a no obligation 30-day trial* which includes an array of benefits. ) ) )
Enter your provided login details
to the AVCO Report Download page below to access your statutory
(Section 8) ) Join CreditExpert from Experian for your FREE Experian credit report and score credit report:
+ Unlimited access to your Experian credit report and score
- Expert advice on improving your credit rating

« Haln findinn finanra daale that enit wanr cradit ratinn

& & Internet | Protected Mode: On
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SECTION 2 APPLYING FOR A CREDIT REPORT FOR A NON-UK RESIDENT

When the user clicks the ‘Order from
BFPO/overseas’ tab on the homepage the text
on the right is displayed.
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:f.3:Experian- Your Credit Report Help Centre

A world af insight

Ordering a Credit Report for a non-UK resident Close |

Applying for a report from an overseas address

If 8 customer raquests for @ copy of their UK Credit Regort to sant 10 an overseas address. they will nead 10 send a regues! in writng. The request
must include

. The full name of the parson in the repon, inciuding middia nameas and title
. DCate of Birth

. Any addresses that they have had m the UK in the last 8 years

. The overseas acarass thay want the report sending o

A copy of either their passport. driving license o birth cortficate

2 x copies of documents linking them o their overseas address in the kst 3 months
A copy of at lsast 1 documaent from thelr iast UK aodrass

A cheque or postal order for £2

Tne address 10 sand the reques! 1o is Customer Support Centre, Experian PLC, PO Box 8000, Nottingham, NGB0 TWF

Delvery information: Ovarseas reports are processed within the normal statutory timeframas and are then sant by airmail Royal Mad sdvertsa thoy
airmed delivery times as folows.

. Delivery to Westarn Exrope within three warking days
. Daliyery to Eastern Europe withm five working days
. Delivary to the rast of the world within saven working aays

Applying for a report from a BFPQ (British Forces Post Office) address
Any customer seeking & copy of & credt repor 10 be sent 1o & BFPO address must provde the Tollawing

«  Acompleted copy of 4 letier requesting & credi raport ncluding & unit stamp and sQnature from Meir immadista commanding offcer
1 confirming their idantity This must also include

Sarvice No / Rank / Name
Unit / Ragiment

BFPO Number

Customer Full Name and DO8
Full 6 yoar address hstory

cooco00

. A copy of aither their passpart. birth cectificate ar dowving liconse
. A copy of thair Armed Forces photo identification
. A cheque of postal order for £2

Explain o the customer that we will accept photocopies of these documents and strongly advise that they do not send originals.
The sddress to send the raquest to = Customer Support Centre, Experian PLC, PO Box 8000, Nottingham, NGB0 TWF

i

i @ Intermet | Protected Mode: On Ga v R10s v
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SECTION3 STEP 1-PERSONAL DETAILS

P X S0 T e DO IEUNL T LT TYUNE 1WA | R T v - - e - e S e - W

3.1 Entering the Personal

Details :f.:Experian- Your Experian £2 Statutory Credit Report

" A world of insight

When the user initiates the report

ordering process from. the_ landing page, | Order your Statutory Credit Report . mangatry informat Cance!
the screen on the left is displayed with
1 ortter for us 10 versly your detads and ansive the accvacy of your neport we need 10 calect informadbon about you and e UK addn youl
Step 1 eXpanded. fvné-:—:!) at u-n;v'»_;m:ré v yeara If )“l.vJ m;.v;w‘-"ng for : Cm;arRe;:n trom :“B’F’PO or ov:rsaa: a:dr:;; you ::Hv 12 : ;‘r«:»‘,vs::-,l
As users will expect to enter their name ' Step 1 of 3 > Personal Details
and address but they may question what
We Wl" use the”. emall address for (SO a * I | hawva rand and understand the prvacy statermant ang consant 1o the ioantity yenhicaton angd S5 ud pravanion proceduras it cescrbes |
field help may be useful).
* Title 4 = * Duste of Birsh dd |} mm 2llyyyy |78
The mandatory fields are clearly marked e S Bl A
with an asterisk, and a yellow
. . Moidle Nome * Canfirm Emas
background in the field.
* Surnames Smart Teepnone No

When they have entered all of the details

. . |
they click Continue.

Step 20f3 > Address Details

Step 3 of 3 > Payment Details

AL . Die w00 Biaine 014 of 918 SELITRLAT ARG WO Bue SER SOALE SEIE $4ST Deemar BETRIY AL e
FAQs vacy Peliny  Codbies | Conpiet On

1 8 mithamed st nasand by $u Feersiel Cotct fotas®y Copas |
-

e stdwm Lwrtrart Messe Sxgeses Ay WD Buwiens Fot Retmgten WODU 122 ]

gt b Erghand 313 Mmne Lmder e

© 2112 Experiet Lt M repe reseesind

& Jteenat | Protected Mode On s v K% -
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3.2  Privacy Statement

When the user clicks on the ‘privacy
statement’ link a popup window is
opened containing the policy.

B Experian’  Your Credit Report Help Centre

There are a few issues with the current A e o g
privacy policy page: Privacy Statement
o The brandlng IS |n the Old Style SO FOr moCurty raasoos amd 50 protect the contisantiulty of your InTormaton, we wil varly yous ilemity by checking ™in oelais you sapply against he j
ools ' On Other ¢ ) 00 which Exporian has soceds. A recced af s ghack wil be 0L M YOUur consant. m used by Other
need to be updated orgsaton ko yorcaton ond RIS Provanien oUDONE. e Contert ey B eyl
[ The same page IS ShOWn When they We wil chech your details with the recards we hold and sharm with frsad prevention sgencies. If faise or inaccurate information i provided and fraud
. . . . . 18 dentfiad, we will record tha and detais wil be paased 1 the othe! fraud preyention agencies Liw enforcament agencies may acceas ond use a
click the link in either landing pages infcematen
(2 1/2 2) Yo ang other crganiatons may Qa0 GCCess and use this Mformason 10 prevent fraud and monay Rundering. 0 xampio, when
Chacking dutalis on ppplcations for credil snd credit resied or ofher Taciitins
e The Back button always returns the et ipaomabraasmymtss v oo
user to the Wiseconsumer landing Ry y y ,
) i ) ) Chacking deltalls on proposals and ciaims for al types af msurances
page (Jn the same Wmdow) which is Checking datails of Job sppicines and amplayees

COI’]fUSIng If you are us'ng the We ang other crgansatons may Scoess and use fram other countnes the informaton recarded by fraud prevention agencies

EXperlan Iandlng page You can Whea we recesve your credil report spplcation 'we wil
actually have both landing pages R '
opened at the same time

Planse contat us ot Experian L1, 20 Sox 5000, Namngham NGO TWE ¢ you want (0 recerve detais of the faud peeventon agencies

Sand you your credit report
o Sand you o Inaflet csls Important Adnoe About Your Experan Credit Report
* Updale our records 1o show any ofher names you have been known by and any prevous addresses you have fved of
¢ Record the fact that you have been sent your credid report. The record wiff be shown on lutiwe credit reports sent to you but wil not be seen by
\anders dong a craait check
Because we oparate throughout the warld i prowding our goods and servioes. this may vofve us transternng your persanal information 4o countyies

whose dats prosecyon lres (10 not provide the same level of protection as those in the UK. If we do sa. we wil ensure that an agreement is in place n
whch anyane fo wham we pass e information agrees 10 reat £ with the same vl of pratection an § we were dealing weh o
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3.3  Error Handling

Winen te user submis he et

several types of validation are carried

vaeatnitn [ 5 ®
e Has mandatory information been *Forename: | | *Email Address: | |
entered?
Middle Name: ‘ ‘ * Confirm Email: ‘ |
e Has the consent check box been
checked? * Surname: ‘ ‘ Telephone No.: ‘ |
e Have any invalid characters been
entered?
e Are dates valid? < ‘ H - H ‘ =
. * Title: Mr - * Date of Birth: 14 February > ||1974 0
e Do email addresses match?
* Forename: ‘ Richard ‘ * Email Address: ‘ rsmart@hotmail.com ‘
Middle Name: ‘ ‘ * Confirm Email: ‘ rsnart@hotmail.com ‘

The screens on the right illustrate 2 use
cases: * Surname: ‘ Smart ‘ A\ Your email addresses do not match.

1. the user has tried to submit the
details without entering all of the
mandatory information

2. the user has entered different
information in the email and email

Telephane No.:

confirmation fields * Title: Mr =l *Date of Birth: |14 || February =l||2015 | £
3. the user has manually entered a date  ~ *Forename: | Richard |
in the future
Middle Name: ‘ ‘ * Email Address: | ‘
The screens displayed in the case of a * Surname: | Smart |« Confirm Email | ‘

system failure are described in section 7. ;
Telephone No.: |
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SECTION 4 STEP 2 — ADDRESS DETAILS

1 o — T e - - oee - -y Wy -

When the user has successfully entering

thelr' Pers_onal D_etalls the Address Details :53: Experian Your Experian £2 Statutory Credit Report
section will be displayed. 00 A workd of weight
Initially, this will contain fields for the time at
address, House No./Name and Postcode.

1 i orc Ky us 10 verily yOur iRl ] Srsure the SCCUNICY O YOUX report wi heed & colect VErmation abowt you and the UK ackh ytu
Only U K addresses can be Valldated SO farve v al ¥ the [af acx w:'lx My ;.\.f;r:' applying for a Clo’dl' Report ‘Irom a B‘FPO or ovrraﬂ:ndr;:ru you wil wx-:!l’:' ;gr.x'rv':?f:;'
overseas or BFPO do not need to be
collected. Stap 1 0of3 > Personal Details £

Help has been provided on the types of Step 20f3 > Address Detalls
addresses that can be input.

Order your Credit Report * Dy ety tsemil Gunos

Flease pntey your current! UK addvess Sowed by any previous addresses o iNe las! § voars Ay Ovavsaas 200rasses 00 Nal need 0 De evilerad as we

vorfy UK addveases ooy Occasisnally an offionl addvess m sightly ovfferent fronr 4 one yow cormvnonly wae & this i3 the case your endrty s

mAOMROCAYy changad 1o the oficinl vvarss of

drees

|
4.1 Entering a UK Address \ Piease enter your UK sddress detais

3 Findd it sboul how wi uas paut Madrmes informabion
The user must select: ,l *ived at this addness fom =l =
e The month and year that they lived at the | = = =l
addl’eSS fl‘0m and '[O If thIS |S thew | * Plasaa enter 2 Movse Number andlor Movee Name
current address then they can select . House No
‘Present’ in the ‘to’ address field. I Holse Name
e A House name and/or House Number S Popy MARra oty B Ackinss
e A Postcode * This & my cument address Find Acdoss

The user can then click ‘Find Address’ to '
initiate a search. Alternatively they can enter
their address manually and not perform a f

search (see 4.2). | o e Ve e s et

This will result in one of the following K e AR A AR
outcomes: 314 Bt L A D roviinsd

Step 3 of 3 > Payment Details

Vi Zav ot NPty i apter | 1w ggeberrd 8 Fagued aed Bides g i e

e Address could not be targeted = it sida i e

e A single address match is found
e Multiple address matches are found
e System Error (see section 7)
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4.1.1 Address Not Targeted

The address could not be targeted so a
message is displayed that requests the user
to check it and enter again.

Page 13 of 31
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.3 Experian- Your Experian £2 Statutory Credit Report

A world of maight

Order your Credit Report * Dwrrsten rweedilony riftomute Gunes

I oo By us 10 verilty yOur delals a0 ans o e SCCLEcy OF YO repont wi heed K colec! Murmation abowt you and the UK adkiresses you
fuave Feed at v the st aix years If you are applying for a Credit Report froe a BFPO or overseas address you will need 10 order by post

Step 1 0of 3 > Personal Dotails (==

Step 2 0of 3 > Address Details

Flease entar your current UK address fowed by any previous addressas o Ine (st § yoars. Ay Omysoas 200rasses 00 Mol neod 0 be eviored az we ‘
varfy UK addrrases only. Occasaanady, an officl addvess m sdghtty aitferent from e - one yow comwnonly wae. ¥ this 3 the cape. your entry i
mAmancaly chanped 1o the officnl vevaon of your address

» Fid aut sboul how we e yout sddruss infermaton

Pleass aner your UK address details

* | lived ot 058 pckdtess fram | Jarniary | 2ow 3

o | Prasant _O_] | =

* Plogss ontey & House Numbar analr House Neme

Hosena: [1 ]

House Name [ l
* Posicode Manusily Erese Addresy
A‘\! ' 1 padrens. § the detalls you hay

T This is my curront acciess Find Addrias

sy

marvualily anter She at

Step 30f3 > Payment Details ‘

S P AT atee | e e g e eee e et [ b (rel S e

FAGR Poacy Folksy  Cooess  Comadt L
L L e T e Y T e R By

T

smaiet tmame Capotes ey MOD Bammese Part. Setfogrer G0 11T

2000 LT AN g1y 1000 0l

@ Intemet | Prctected Mode O g~ MoK -
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4.1.2 Single Address Found —— ’ ‘ —— |

If a single address is found the full address £ Experian- Your Experian £2 Statutory Credit Report
. . . A word of vaght
fields are displayed and populated with the “
address.
Occasionally an official address will be TR _ , T , 9 ; _

X . M carcie o us 10 vertfly your Gebls and somure $he scourscy of your repor! we need Jo codect Hbrmation about you and the UK adkfresses vou |
Sllghtly dlfferent from the one Commonly fave lved at i the last soc years If you ave applying for a Credit Report from a BFPO or overseas address you wit noed o order by post ‘
used. In this case, the address will be

Order your Credit Report ® Dereme mandittory nfsonat Cances

. .. . Step 1 0f3 > Personal Detalls Bt
automatically changed to the official version
of the address from our system. DHP 205 SACITRNS DS
The user then has 3 Options: Fleass anmar your currens UK adovuss fADSoed Dy @y Aravsaue sadrassos o Ine las! § YORME Any OvEraeas ASUraRASs 30 MOl Neod 10 DO AR A8 e
. . -er‘l“, n"-r._m.‘\,‘. _‘-’.’L!I .-\-\{ .’Tx:..;\.:wuu‘, »A'-l c l‘fr:_m acy n:;i » Wghily differvent from $he one you commonly vae ¥ this (3 the cave. yow enby is
e They can edit the address details. If they oo o R
» Eind out about how we use your sddress informaton

make any changes the ‘Add Address’
button label will change to ‘Find Address
and they will have to perform a new
address search.

e Click ‘Use this Address’ to add it to the
Address History (4.3). | HouseNo: |1 Flat Mo

e Click ‘Reset’ to return to the blanked out igonrs

, Please ener your UK address details

* | vt ot thin address fom | Jaruary 2 onw 3

& | Presers =l =

Strawt Msin Street
address entry (4.1) | Oairet
| Town Mam(omyn
L County '-'Alm‘mn

* Possoode MNT INM

!
Country | Maintand ‘
|
!
™ This B my current sdbess Use this Address ‘

|

|

Step 3 0f 3 > Payment Details

,
: » y FoN - et U B L I T SR
et by Mo Fageas Coramist Avmasty Capwse 110 0 mgutied & Lageed 340 Wdee 33300 he
A
#Pum sdtene Lavmeet tmane Caperms Wby WOZ Hasmess Pesd Mdegrem OGN 11T
S 2004 Exparnn UL A aghts 1000 et
| @ Irtemet | Protected Moge O o= MK ~
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4.1.3 Multiple Addresses Found

If multiple residences are found at a single
address (such as flats or apartments) a list
of the matches is displayed.

If the user cannot find their address on the
list they can re-enter the details and perform
another search.

If the user changes any of the address
details the ‘Use this Address’ button will
change to ‘Find Address’ as the user will
have to perform another search.
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4 k:Experian' Your Experian £2 Statutory Credit Report

A world of Insight

Order your Credit Report * Denatas mandstory rfrreson Cancel

In praer for us 0 vanty your cedals and ansure Ne accumcy of pour mport we newd 10 codect nformanon ataut you and e UX addresses you
have (yad of in the las! iy yaars If you sra spplying for a Croadhit Report feom a BFPO or overseas address you wil nasd 1o oroer by post

Step 1 of 3 > Personal Details £0it

2of3 > Address Detalls

Fledse enter your current UK 2a0ness fodomed Dy @y provious addressed in Ihe fast § years Any ovevseas addvosses 0o nof cood o be snteved 3¢ we
vaydy UX addresses onty Cocazionaly, an affiaal agdvess  stiphtly differant from the coe yow commonty uze If ifis & Me case. your entry 8
automaticaly changed 10 e ofcal vernon of youwr address

» Find ot about how we use your address infarmation

Please enter your UK address details

* 1ived of his address Yom | Januery = wa =
v | Present = =l
Housa No 1 FsiNo. |§
House Nama
Syvex Maln Street
District
Yo Maintown i
Courny Mainahire
Coursy Mainlandg r
* Pastcoda MNT INM
T~ This ia o curters addness Uue ey Adcrass
Tt 1. 4 Mpin Soreet. Marioen Mansnre Manland Wt thM I
Pl 3\ M Sreet, Martoon Misishios, Mardond Wit tNM \
o)t Mo Girsel. Marttonn Manehew, Nardand Nt THM
Hu 4 Mun Eomet Martessn Manatare Mavland Wit TN
FleE  Mia Soraet, Marioen Moo, Mariend Wt CNM
e f Mn Somet Martown, Manetrs, Nasttand M Tl
Flm At Mo Soe, Mamioen Mansnoe. Wamiena Wit :‘ |

Step 3013 > Payment Details
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. ; BT oo v e L JPVTE T AT TEURRE Tl e m—— - R e - SO W R .
4.2  Manually inputting an Address [ e et
If the user does not have the mandatory .3 Experian- Your Experian £2 Statutory Credit Report
. . A world of insight
information then they can enter the address
manually. Order your Credit Report e e e s
CIICkIng the ‘Manua”y Enter Address’ Ilnk WI" i order v Us 10 venily yOUr Qials S0y e M SCCLISCY OF yOour rapor! we feed 10 colec! ntumaion aboul you s the UK addresses you
Open the addltlonal address fields (rlg ht). Parve Yeed o (o the dest six yewrn. i you are appiying for a Credit Report from a BFPO or oversess adkiress you wilf oeed 10 order by post
- Step 1 of 3 > Personal Details fild
* | ved at this address from: | = >l
o | el =
. Flease aner your & J¥ agovass fofowed Dy any previous acivesses 1 Ihe st § years Ay overseas addvesses o ol nead 0 La antevad as we
: varnty UK addresse casonaly, an offca addrass is shghity dffevent from the ane you comvmanty use (f i @ the case your endy S
* Piease anter 8 House Number andity House Name wdamatcaly chan ficaal verson of your addresa
Hm No L 3 Frao oyl nbout Bow wa use your aadtess srformanan
e N | 1 Please enter your UK address details
ouse Name .
* Posteoda ‘ | Manusty Enter Address * | tved ot th addroas from = =
o | 2 =
I~ This s my currant sddress Find Address ‘
House RO Flat No
. . P Housa Nama
The user populates the fields then clicks ‘Add l R
Address’ to add it to the history. ;}um
The ‘Manually Enter Address’ link changes to Town
‘Use Address Finder’ so the user can return to Courty
the original method. ' Courtry
* Posiwode
© Tha is my curmant addess Use this Address
Step 30f 3 > Payment Details
; FADA S P¥iomcy Posey | Cosan’] Claact g g U & sbaset s e el o it Oovdaa ety xS st b s WA ke
it S M S bmans L ebmat b, Bepeeyd Vi, PG Bt Pt Ao LM 122 |
3018 Eapment LI8 AR IGPES Soabreaed
| @ Internet | Protected Mede: On (hs RN «
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4.3 Adding an address to the

history

When the user adds the address by clicking
‘Use this Address’ it is moved to the address
history on the right.

The user can add as many addresses to their
history as they want (up to 9) but we
recommend that they add the UK addresses
they have lived at for the past 6 years.

The example on the right illustrates a user
adding a current address to their history.

When they have added an address they can
either:
e click ‘Add Another Address’ (see 4.4)

e click ‘Continue’ to move to the next step. If
the user has not ticked the confirmation
check box then they will be requested to
do so before continuing.
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L 7T (0] e e e v 1 —— o T At e s e
EJ Experian Your Experian £2 Statutory Credit Report
A world of insight
Order your Credit Report * Dercars marstssry iformnte Carcal

0 orcley v s 10 veniDy yOUr QEials ANy ensure e SCOLYSCY OF yOur rapoe! we nesd 10 colec! nmaion aboul you snd the UK addresses you
furve bvid o (0 thet dest six yeawn. [ you are appiying for a Credit Report from a BFPO or oversess adkiress you wiF oeed 10 order by post

Step 1 of 3 > Personal Details
dre De

Flease anter your Swrent UK agorass foflowed Dy any previows acivesses 1 Ihe st § years Ay overseas addvesses o ol nead 0 La anfevagd as we
verfy UK addresses any. Occasionaly, an oMo addrass is sighity difevent from the ane you commanty use if five @ the case. your endy s
wsiamatcaly changmd (o the affical ver of your addresa

3 F oo autl nbout Bow we use YOuI a3)tean e manan

Please enter your UK address details Acdress History

We rwccsramenit Ihat pow vt pour UK adifensses

* |hved at the address fromy. | January s ||2aw 3 £or i LUKt € yuars (0 ansus the accimwey of your
——————————r — Crudit Raport. Pleane entor anothes addmys oo the
for | Present = || | toft or click ‘Continus’ 1o use the addewases
House No 1 Flat No Sartaaty 2004 - Frasen e
Neme 1 Main Stroet. Maintown, Mainahine, MNT TNM
Strowt Main Stroet Ty
Dstrce
1 Lo thal | et 5 oy son ot
Town Maintown 0 Dam Protpdon A . i
Exqean Dreat 1 COnflen [l e Contlnuc
County Mainshire detawie | Raves srownind e comest
Country Maintand
* Poatcods MNTINM
I~ Tha is my cumant scdress Use tis Adoress

Step 30f 3 > Payment Details

FADS  Mrewcy Mobey Cardaet Us O e e e B g el L

Easemer Lif % swtarmnd wraf sepeniet du 100 Potanad Caetais Astaviy Mpotn L 8 1gmmred o Exguse 38 Waks imsie o

Ty aatbates ruaner 111111
Fegntacn ) 4 B0a 2NN L aretret Viees Lperst Ving NG Banem Fat S NG 127

23018 Enpmet L18 A IGHTR 28 Rreast

& Intonet | Pretected Mede: On

h e RN -
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4.4 Adding additional (previous) .
addresses Ef! Experian- Your Experian £2 Statutory Credit Report

. P s A world of insight
A user can click ‘Add Another Address’ to add
another address to the address history. Order your Credit Report * Derenes mastsssy (ifermntes Carcal
We recommend that you submit your UK addresses for i arcler 1x Us 10 venily yOUr Qlals Snd ensie e SCOLYSCY OF your repor! we nesd 10 colect nmEion aboul you sad the UK addresses you

Purve Nvid o i thet dest six yeen. | you are appiying for a Credit Report from a BFPO or oversess adkiress you wif need 10 orde by post

the last 6 years to ensure the accuracy of your Credit

Report. Please enter another address on the left or
click ‘Continue’ to use the addresses.

Step 1 of 3 > Personal Details fit

» Address Details

January 2014 - Present

1 Main Street, Maintown, Mainshire, MN1 1NM |

Flease anter your Swren! UK agorass folowed Dy any previows acvesses @ Ihe Las? § years Ay overseas sddvesses oo nof nead 0 U antevad as we
verfy UK addresses any. Oocasonaly, an ofce addrass is skghily difevent from mhe ane you comvnanty use (f thie @ the case. your endy s
wrsamatcaty chanpmd (o the affical vermon of your addresa

3 Frao oyl nbout Bow we usa your aagtess rformanan

| AddAnother Address | Continue Please enter your UK address detaits Address History

. . . . . ol |l We rwecsranenit Ihat pow wirbmt your UK adifamses
This will blank out the fields in the Address Aosidehebgiadiid e o Lt & yuar (5 anau e scurmeyof your
Details panel allowing the user to perform a e 2] = lott or cek ‘Continue’ 1o use the sddrases

new address search. You can continue to add

. House No 1 Flat No. | Jaraaty 2004 - Frasan! e
addresses using the same process as the | : ’ b e B
current address, then click ‘Continue’ when A
H H ADS Anuthey AdoLs
you are satisfied. s

I Lot thal | wosent t5 aqtpty srtder Secaan 7 ot
o - o Dgn Srircton AcL 154 for 8 0 ’ Continue
Expenan Dredt Regont ind mal e
County

detswie | hives srowied e comest

Conmtry
* Posivode

™ Thm s my carrant acddess Use this Addiess

Step 3of 3 > Payment Details

Ohe 15 B0s easamue tamuan of Mo oIESTRALS S0 d WPE £10 W00 FRARS THee Vel LINARA! LR B8 Meve

Easemer Lif % swtarmnd wraf sepeniet du 100 Potanad Caetais Astaviy Mpotn L 8 1gmmred o Exguse 38 Waks imsie o
sETRarTy acattates ruoner 111131
Fegpetaca) 1804 AANIAL LtTied Vieas Dapennt Vg NGT Banem Fat Sevgnoer NG 122

BI016 Enpment LI8 AR IGPES SR8 Rruaet

FAQa Mrwscy Modsy  Cotdims  Comtact Us

@ Interrit | Pretected Mede: On fa s RN «
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4.5 Editing the Current Address R e e a—— - e

The current address can be edited by clicking £ Eifﬁ"?: Your Experian £2 Statutory Credit Report
‘Edit’ in the address history.

- ] ] SE Order your Credit Report * Dereaes tharsdssy (nformates Cacal
ue’'to use the addresses.

i arcler 1x Us 10 venily yOUr Qlals Snd ensie e SCOLYSCY OF your repor! we nesd 10 colect nmEion aboul you sad the UK addresses you
Purve Nvid o i thet dest six yeen. | you are appiying for a Credit Report from a BFPO or oversess adkiress you wif need 10 orde by post

o Step 10f3 > Personal Details e

town, Mainshire, MN1 1NM

» Address Details

| Flease anter your Swren! UK agorass folowed Dy any previows acvesses @ Ihe Las? § years Ay overseas sddvesses oo nof nead 0 U antevad as we
verfy UK addresses any. Oocasonaly, an ofce addrass is skghily difevent from mhe ane you comvnanty use (f thie @ the case. your endy s
wrsamatcaty chanpmd (o the affical vermon of your addresa

The entered address details will be displayed » Fr0 0yl Abous bow e Usd Jou! earess avormenon
in the addres_s fields and the user can update Please enter your UK address details Address History
them as reqUIred' [ | We rwucuramenit Ihat pow #irbmet pour UK addamees
. pre— * |'ved at the addreas fromy: | January -'J | 204 -'1 for the LUkt & yvars (0 ansum the scoumey of your
They will then need to repeat the ‘Find : , Cradit Raport, Pleane entor anothes address o0 the
, . . . for | Present || | foft or piiek ‘Continus’ 1o use the addmases
Address’ proces again before adding it to the o2 =— =
history again. They will be able to update any Hoseho: 1 i Fiat Na Way 2013 - Frawen i
details apart from the ‘to’ date which is setto | Houss Name 7 S RO vt Muieogs W sy MY T
‘Present’. Strout Main Stroed Iy 2010 - Agi 2013 [
istree 3 Main Street, Maintown, Mainshire, MNT TNM
Town Maintown Noverrber 1368 - June 2010 Cesom
County Mainsdire 35 Main Street, Maintown, Malnshin, MNT TNM
Coaunry Maintand

Akt Anuthar I&nla
* Poatcods MNTINM

™ This is my cuiront sodress L_l;imnﬂ_qaség

detwie | K prowetnd e somott

Step 3of 3 > Payment Details

FAQs  Mhwecy Motey  Cockms  Comtact U Ohe 1s B0 earamne bamuis f Mo oIlSTRRAT 501 WPE T30 W0 (Raas Hee Liad LINARAS LR B8 Wb

Easemer Lif % swtarmnd wraf sepeniet du 100 Potanad Caetais Astaviy Mpotn L 8 1gmmred o Exguse 38 Waks imsie o
sETRarTy acattates ruoner 111131
Fegpetaca) 1804 AANIAL LtTied Vieas Dapennt Vg NGT Banem Fat Sevgnoer NG 122

BI016 Enpment LI8 AR IGPES SR8 Rruaet

@ Interrit | Pretected Mede: On fa s RN «
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4.6 Deleting an Address

Any addresses apart from the current address
added to the history can be deleted by clicking
‘Delete’ in the address history.

AINTOWN, Mainsnire, M1 TN

13 | Delete |
ntown, Mainshire, MN1 1NM

une 2010 | Delete |
tintown, Mainshire, MN1 1NM

A popup box is displayed that asks the user to
confirm that they want to delete the address.

Delete Address

Are you sure you want to delete this
address from your address history?

Keep this address

When they click Delete the address is
removed.

Note: there is no Edit Address function so
users have to delete an address then re-enter
it to make a change.
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SECTION 5 STEP 3 - PAYMENT DETAILS

u Ty TG T e DI SPURL T AT NTEVM T U | R TR e s - - - had 3= Wy

When the user has selected their

adgresses they will be asked to select their ‘£ Experian Your Experian £2 Statutory Credit Report
delivery method and enter their Payment * 5" A worta of msight

Details.
The user must enter their card details and

CIICk Contlnue . I order for us & verify your defads snd ensure the aocuracy af your repoef we nsed fo colect informadion about you and the UK addresses you
have tvad @ n the (Bst s yoars. I you e applying for a Credit Report from & BFPO or overseas advass you wi! need X proee by past

Order your Credit Report * Denctes randatory o Carvel

Step 1 of 3 > Personal Details

Step 2 0f 3 > Address Details

» Payment and Delivery Details

\ Please select how you would Wk 1o receive your Report
@& Post my Credt Repon 10 1 Main Street. Mamtown. Marshira. MNY INM

I C Posl iy Passkay 40 | can cowniosd 8 digal copy of my Credt Repon Usng our SECure on-ins service

A urvgun Pasakey wil be posed 1 you within § working deys which wil sliow you 10 100 i & securs arna of cur 800 BN VW yOour repont

l ¥ Keop me riormed atout Experan procucts. news and offers. Please untick o bax f you do nat wish %o receive ths information

Please enter your payrment detass

You will only be charged £2 and your cand datalls wi¥ e removed fram our system when the payment fas Deen scoephed

| Amount 0ateed rom accoun! £200

* Coavd Type Visa |

* Caro Number 123456788T054321

* Cav Securty Number

* Your name &% | ippaars on the corts Mr Richard Smart

* Expoy Date (Mory Yaar] November = | 2016 ¥
| FADs | Privaty Foley sctian | Cortact Ui v bt 1hw Smnilien e o) B¢ mietenten ova! wies e 088 SAEIe et pree brwe Brtew yus waee

B aomy L3 8 srBurmat 90d amgiwted vy Son Punds g Corda it A Bradty Lopmsts L14 @ mgutasbd o Erigeed el VWbe smote B
1

rpeTy M Ete raTeer &
Fogtamd s A00es 2 3rmawt Fame Dapeses Wiy 15D Husmenc Pa4 Petmogiam WSAL (22

B 2014 Eepwrwny 18 A rghts resaryed

@ Irtemet | Protected Moge On i W% -
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Additional card verification

Some banks may ask for an additional
security credential such as a passphrase.
This is handling by a third party application
that is displayed in the panel under the
payment fields.
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.3 Experian Your Experian £2 Statutory Credit Report

A workd of maght

Order your Credit Report * Darssten rraritory ifiemit Cunce

M ordae By s 10 verify yOur detivl s armure e SCCracy of yOur repor! wi heed Ko colec! Mrmution about you and the UK adkfresses vou
fave bved at 11 the last six years. If you are appiying for a Credit Raport from a BFPO or overseas address youw will need §o order by pos!

Step 1 0of3 > Personal Detalls
Step 2 013 > Addross Dotails

30f3 > Payment and Delivery Details

Please select how you would like to recaive your Report
& Poat my Crecit Repont 10 1 Man Street Mamown, Manarae MNT INM
C Post my Pasakey 80 | con dowriosd 4 gy cody of my Cradd Repodt 1ming our saCure an-ing secvice

A unique Pouskey wil be posiad 30 you within 5 working cays which wil alow you %0 103 N0 3 sedure area Of Dur Nte and view your repaort

¥ Keap me nformed sboul Expenian products, news and offéers Please un-ck te boi  you 0o nol wish % acais this niomation

Please anter your payment details

You wal onty be charpad £2 and your cavy' dodavs wil be removed from our sy stem whan e peymant has Oeen accepiod

Amount dabsted from account £2.00
* Cand Type | Visa =l |

* Card Number 1204567876843
* Card Secueity Numbes ‘

* Your pame as £ appears On the cars Mr Richard Smant

* Expry Daie (MocehVYear) |November 1 | 2018 3 Make Payment

Sach  Prusey Puily | Comues | CuniattUe A1 e B srutine w | win B bhe wh ne e pel et g b phel e
& gt by Pe Frngcan Coritist Aamaaty Fopeten 111 0 wgmttned & Fogors 844 Smdes 43300 e

Ragunond £Mos addves Lonsbwes Mess Everrwe Sy V57 Sumvew Part Settngrree ML 112

O D014 Sxpaean L1 AN NGRS 100 el

@ Inteonet | Protected Mose On - WS ~
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Error NOtification Amount debited from account £2.00

Ther are severaltypes of e nofication

for the payment details; validation and

o . * - -
verification. Card Type |visa |
o * Card Number \123455133?554321 \
Validation Errors
. . . * Card Security Number I:l
If the user clicks Continue without
completing all of the mandatory fields then * Your name as it appears on the card \Mr Richard Smart \

a message is displayed (right).

* Expiry Date (Month/Year) ‘November =l ‘ | 2016 =l ‘ Make Payment

Verification Errors

When the card details are submitted they
are sent to a 3" Party for verification. If
there are any problems with the search the
following message is displayed:

e Card not found — please check your
card details

e Sorry, there has been a problem with
your request — please try again later

Can we return these messages to the UI?
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SECTION6 CONFIRMATION

When the user has successfully requested a  [f——— e ST L=z T T T
report the final confirmation screen Is :{;, Experian- Your Experian £2 Statutory Credit Report
displayed. The content of the window 5% A workd of insight
depends on the result of the final data
processing done by the system. Either: Thank you for ordering a Statutory Credit Report Print Choee
e Confirmation that a report is being sent by Your reques! is being processed
post Your Credit Repen Refarence Numbar s OO XXX XXXX XXX
e Confirmation that a Passkey is sent by T e G
- Mr Richard Smart, 4 Main Street, Maintown, Mainshire, MNY 1NM
pOSt and an email link sent * Aconfirmation amad will be sent
e A system error has occurred SR son
We recommand fat you pnnt a copy of thes confirmagon for yaur reference
e A payment error has occurred
. . I you hivee ary Questions sbont your Crodit repon of our sevvios contact:
e An authentication error has occurred - SN
Eman conmumet helpdess Siuk axper ial com
Pesl Experian, PO Box 3000, Nottingham NGB0 TWF
Credit Report by Post
If the user requested for the report to be sent = ——— s m—em - mr o wemem——— - e e R A el e
by post then a message will be shown that . _ )
confirms the postal address and some R Eﬁ?:'ﬂ Your Experian £2 Statutory Credit Report
contact details to be used in the event of a
problem. Thank you for ordering a Statutory Credit Report Prt Cuuwe
Your requast is baing processad
Credit Report using Online Service Your Credit Report Reference Number 18 XXXXXXXXXX-XXXXXXXXXX
* Aurnuque Passkoy will be sant by post %o
If the user requested for the report to be Me Richard Smort, 1 Main Street, Maintown, Malashire, N7 1NM
viewed online then a message will be shown * Aconfinration emad containing & link I the report dewnioad sile will be sent ko
that confirms the postal address that the Yaangrveupmosyy
PaSSkey W|” be Sent tO and some ContaCt We recommmend hat you pand & copy of thes confirmasan fof your reference

X . You will be requestad (o enter your Passiey and posicode (o view the report
details to be used in the event of a problem.
It you have any queshons about your credit repart of our service comact:
Telaphcoo 0844 431 0U00

Email conmumes heiposst. G expaian. com

Pest Expurian, PO Bos 3000, Nottingham NGS0 TWF
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o g SV Y e—

When the confirmation window is closed the | Ern cust ieetumd S s Somin et e U6 e e e
user will be taken to the Consumer

marketing page. ,
W foodies B3 - SrGpeinCudiped. X BeMD | @ibo12SU4)-petechem.. |

Experancoud  Consumer  Busmess Serpwes | SmelSuaness | ot Experam  Events United Kingdom | ‘:' Clany Stes

o g
2.3 Experian
A world of insigh

Alreagy & CredifExpen member? Sign n

ISR Help Contre Comact Us

Empetan Craidit Repod Esperian Creml Score CreatEspent Croat Mordonng

GET YOUR EXPERIAN CREDIT REPORT
THE UK'S NO. 1 CREDIT REPORT"

* Unlmited ontine sccess 1o your creda report
= Unkmited ontine access 1o your Exparian Cradit Score

« J0-day trial with no obligation*

0_.._. _‘..._......

Featurad

.o Check Your Cradit Scora "

Take Coatral of Your Credit Report '{3: Experian Tha nigher your Expanan crasll 500r0. e Detiel < 1
Your 3-gay tnad includes*: LR CrodE rpent your chances of geftng good credt /‘

» SEtYour Cindit Biers £

o
—~
W

v “‘

Untimited Up-to-date Credet Raports
Uriimed Expotian Credt Store Accass
Credlt Mortoong with Test ana Erval Aleas Sample Cradit Repart

A T
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SECTION 7 FINAL ORDER CONFIRMATION

Experian Public

System Error

A system error can occur at any stage of
the process, not just at the final
confirmation.

If a system error such as the database
cannot be accessed or there is a problem
with the application then the system error
message on the right is displayed.

In this instance the user must send a new
request for a credit report as all of the
information they have entered is lost.

Need a screen for a scenario when the
details are OK but the processing is being
done later — is this required as they are
being sent a letter anyway?

Payment Error

A payment error may occur when we try to
get the funds from the user’s bank
account.
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C:it Experian Your Experian £2 Statutory Credit Report

A world of wsight

Sorry, we cannot process your request at the moment. Please try again later Cosp

Due 0 unforeseen circumstances we cannof process your reguest af the moment
Plagse raapply for your Cradit Regon later

Reapply far your online Stataory Cradit Regort

If you have any uestionms about your cradt repan or our Sevice contact,
Telophone 0844 481 0800

Emad conuumes hebdedkfiuh Gaperan com
Poat Experian, PO Box 8000, Nattingham NGB0 TWF
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{3 Experian- Your Experian £2 Statutory Credit Report
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SO"Y, we cannot process your request Conn

We encountored problerms during the verification of your details
We recommand that you apply foe your Statutary Credit Report by post

11 you hares any Guestions about your Crsdd repon or Sur sarvice contect.
Telephone 0844 451 0600

Emat consumer haipdeskuk exporin com

Post Experian, PO Sox 8000, Nottingham NGO TWF
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SECTION 8

When the user has successfully ordered a
report and specified that they want to
receive it using our online service they will
be sent:

e A Password in the post

¢ An email containing instructions on
how to download the report using the
password and a link to the download
site

The Report Download Page

When the user clicks the link in their email
or the Download report button the
Statutory Credit Report website (1.1) the
page on the right is displayed.

The user can enter their postcode and the
Passkey from the letter we sent to them
the click Download.

A validation error message is displayed if:
¢ A match to the Postcode is not found

e The passkey supplied for the Postcode
does not match
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DOWNLOADING YOUR REPORT
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Experian Public

E} Experian- Your Experian £2 Statutory Credit Report

A world of wmight

Download your Statutory Credit Report

Download Report

S e o S s el B2 A 18e |emere Tmee s b

o d by B Do Dot bl Adkb ooy T aperme
bt Cxseree Mg NI Sumerm

Taporm LM & sabrovme )
Srgnivint 3Pee witrem e

U 2014 Exparian LU A gt roskreed

Plaase enter the Posicode for your curent addreas and the Passkey you
weure senl by post rom Experian You will fhen te asked for a location 1
save your Cradel Repont whach s provided in pdf farmat. You will need to
have Agube Acrobal Instalied on your PC 1o view the repart.

M you have any questorns aboul your Credn rapcn o our S8rvice contact

Tolsphore G844 481 0300
Email gonsurmer heipces k) k expadian oom
Post Experian, PO Box 8000, Nottingham NGB0 TWF
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APPENDIX A RESPONSIVE DESIGN AND MOBILE OPTIMISATION

The site should be designed and
developed to take account of the
following non-functional
requirements:

e Responsive design should be
used to regulate the user
experience on different
resolutions

e Site should be ‘usable’ on mobile
devices (not just a scrollable
version of the bigger site)

e Site should operate on all
currently supported browsers
(supplied by the business)

Note: the statutory report landing
page (section 1) is out of scope for
this approach as this is created with
Teamsite and managed by the
Consumer marketing team.

..; xperian- Your Experian £2 Statutory Credit Report

A workd of insg

Step 1 of 3 > Personal Details

Address Detalls

f 3 > Payment Detalls




Address Detalls Step t £ »
Payment Dotails

Confirmation and Delivery Options




9:41 AM

* | have lived at this address from
| [ccyy 5] to [mth 5]

* Enter House No. and/or House Name

Find Address

Use this Address

9:41 AM

Step 2 of 3 > UK Address Details

January 2014 - Present

1 Main Street, Maintown, Mainshire
MN1 1NM

July 2010 - April 2013
3 Main Street, Maintown, Mainshire MN1 1NM

November 1988 - June 2010
36 Main Street, Maintown, Mainshire MN1 1NM
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Experian is the leading global information services company, providing data and analytical tools to clients around the world. The Group helps businesses to manage credit risk, prevent
fraud, target marketing offers and automate decision making. Experian also helps individuals to check their credit report and credit score, and protect against identity theft.

Experian plc is listed on the London Stock Exchange (EXPN) and is a constituent of the FTSE 100 index. Total revenue for the year ended 31 March 2013 was US $4.7 billion.
Experian employs approximately 17,000 people in 40 countries and has its corporate headquarters in Dublin, Ireland, with operational headquarters in Nottingham, UK; California, US;
and Séo Paulo, Brazil.

For more information, visit the Group's website on www.experianplc.com.

The word 'Experian' is a registered trademark in the EU and other countries and is owned by Experian Ltd and/or its associated companies.

Copyright Experian UK plc 2016

;Experian'

* ® Aworld of insight
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